
User Guide for Using 
Siradel Planner on SaaS



Introduction
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Software Planner is a radio planning tool for the design of
• Outdoor & Indoor private networks
• FWA (Fixed Wireless Access) and last-mile backhaul 
• IOT networks

Two modes of Siradel Planner are available
• Standalone (Desktop): compatible with Windows 10 and 11, and Windows Server 2019
• SaaS: Remote connection to Siradel’s SaaS server with login information.

The purpose of this user guide is to offer detailed, step-by-step instructions on how to access and use Siradel
Planner via Amazon Workspaces Applications, including
• How to access
• How to download files
• How to upload files
• How to download Siradel Geo data



SaaS: How to access
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Use the SaaS link shared, then follow the steps below:

Client_company name
folder can be accessed by 
the users from the same 
team. This shared folder is 
frequently utilized for file 
sharing among same team 
members.

Use the username and password that were communicated by Siradel.

Enter again the same password

The launch will 
take 2 minutes

Successful connection

Files can be uploaded to the Temporary Files folder from a local device and downloaded from the Temporary Files folder to a local device.

The files placed in Temporary Files are not persistent and will be deleted once the session ends.

Under the personal folder, all other space can 
be only be accessed by the user.

Each user has 100 GB stockage space.

Client_company name



SaaS: How to download files 
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    Steps to copy files to Temporary Files folder:

• Open Explorer folder: In the Amazon Workspaces Applications toolbar, click on the “Catalog" icon 
then select Explorer

• Navigate to the Source Folder: Locate the files in the Personal Folder that need to be copied. 
• Select Files: Select the files to be copied. This can be done by clicking on each file while holding the 

Ctrl key for multiple selections.
• Copy Files: Right-click on the selected files and choose "Copy" from the context menu.
• Open Temporary Files Folder: In File Explorer, navigate to This PC > Temporary Files.
• Paste Files: Right-click inside the Temporary Files folder and select "Paste" from the context menu.
• Zip files: Right-click a folder or a file and select Send to – Compressed (zipped) folder to compress 

the files 

Steps to download files from Temporary Files folder:
• Open My Files: In the Amazon Workspaces Applications toolbar, click on the "My Files" 

icon.
• Navigate to the Files: Open the Temporary Files folder where the files are stored.
• Select Files: Check the boxes next to the files that need to be downloaded.
• Download Files: Click the "Actions" button and then select "Download". The files will be 

downloaded to the local device's default download location



SaaS: How to upload files 
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Use Upload file(s) or drag files to upload files from a local device.

Please note that the files placed in Temporary Files are not persistent and will be deleted once 
the session ends.

Open Explorer folder and Copy files from Temporary Files folder to target location in personal 
folder.



SaaS: “Your session will be terminated" Message
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• If you encounter the message “Your session will be terminated because you have exceeded the limit of 
assigned simultaneous licences." while trying to access Amazon Amazon Workspaces Applications, it 
indicates that other members from your team is already connected to the session. The message displays also 
the current accounts that are connected. 



SaaS: "No Streaming Resources Are Available" Message
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• If you encounter the message "No streaming resources are available" while trying to access Amazon Amazon
Workspaces Applications, it indicates that all available streaming instances are currently in use.

• Steps to Resolve:
• Wait and Retry: when a session in Amazon Workspaces Applications is released, it can take some time (up to 

20 minutes) to be able to connect again due to several processes of Amazon Workspaces Applications that 
need to be completed before the instance is ready for a new session.

• Contact Siradel Support: contact Siradel support team for further assistance software-support@siradel.com.

mailto:software-support@siradel.com
mailto:software-support@siradel.com
mailto:software-support@siradel.com


SaaS: Session automatic termination due to inactivity
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• If a user remains inactive on Siradel Planner for a certain period (30 minutes to 1 hour), the session will 
automatically end. Before the session terminates, a countdown message will appear to remind the user.

• Once the countdown finishes, the session will end, and the project will be saved as a recovery project. Upon 
the user’s next login, a message will prompt the user to open the recovery project. If the user chooses not to 
open it, any unsaved modifications will be lost.

• The inactivity timer is implemented for security, cost-effectiveness, and eco-responsibility.



How to Download Siradel Geo data 1/4
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• Menu Tools – Address search 

Search target area

Select target area

Download geo data layers

Organize geo data layers



How to Download Geo data 2/4
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• Menu Tools – GIS select
• Adjust the zone by clicking and dragging the 4 red corners.

Search target area

Select target area

Download geo data layers

Organize geo data layers



How to Download Geo data 3/4
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Search target area

Select target area

Download geo data layers

Organize geo data layers

• Menu Tools – GIS extract
• Select target geo data layers and click OK.

If “There is no data to import over this area” message appears, use menu Tools - Projection
to set the coordinate reference system first. (See next page)

3DTWorld



Projection system configuration
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Search for a specific 

projection system

Check « Display all CRS » option if your 

projection is not available in the initial list



How to Download Geo data 4/4
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Select a layer, and use 
Properties window to 
edit Color palette of 
the layer to set the 
color for each clutter

DLU (Digital Land 
Use) data

Click on the triangle 
icon at the left side 
of a folder to extend 
or fold the layers

Click on the 
eye icon at the 
right side of a 
folder or a 
layer to hide 
or show

Ground elevation 
folder: DHM
(Digital Height 
Model) data & 
DTM (Digital 
Terrain Model) 
data

The higher layer in 
the Scene manager 
has higher priority 
in Scene display.

Search target area

Select target area

Download geo data layers

Organize geo data layers

Select a folder (for 
exemple DLU 
folder) or a layer 
and  use Properties 
window (Settings –
Windows –
Properties) to adjust 
Opacity of the layer.



Thanks
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